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Two Different Solutions for Common Printer Frustrations

Two of the more common complaints of home and home office inkjet printer users are 
that ink is too expensive and runs out too quickly. As a result, many printer manufac-
turers have developed creative solutions in the form of new product design (ink tank 
printers) and auto-replenishment programs to ease these pain points. In this whitepa-
per, Keypoint Intelligence - Buyers Lab analysts will examine two of those solutions—
HP Instant Ink-enabled printers with up to two years of ink and Epson EcoTank print-
ers—to determine which is the better value for users. Our analysis looks at HP versus 
Epson to determine which one is a better fit, and a better value, for users based on 
different page coverage and document types.

This in-depth analysis by Buyers Lab will show how, for users that want to print in col-
or without penalty and print a mix of light-, medium-, and high-coverage documents 
(including photos), HP Instant Ink Printers offer better long-term value than Epson Eco-
Tank printers. Based on this evaluation, we feel EcoTank printers are generally better 
suited for low-volume users that print mostly black output, with light-coverage color 
documents and the occasional photo. Buyers Lab defines high volume as those who 
print mostly color output, with high-coverage color documents and photos.

HP Instant Ink Printers with 2 Years of Ink Value Proposi-
tion

   

HP OfficeJet 5260 (MSRP $229) HP OfficeJet Pro Premier (MSRP $399)

The HP Instant Ink program provides auto-delivery of original HP ink, when customers 
need replenishment, with the promise of never running out of ink again1. The plan re-
lies on integrated sensors within the printer to detect ink levels and remote monitoring 
of usage patterns to predict when ink will be needed, allowing the software to automat-
ically reorder cartridges to be delivered to the customer before they run out. Different 

1 Based on plan usage, internet connection to eligible HP printer, valid credit/debit card, email address, and 
delivery service in your geographic area. Printers require direct connection to the Internet for program 
participation. Internet access sold separately. Details at hpinstantink.com.
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plans are available (ranging from 15 pages per month for free to 300 pages per month 
for $9.99)1, based on the number of pages printed, not on the amount of ink used, 
offering savings of up to 50% on ink versus purchasing cartridges the traditional way2. 

So, in effect, a page is counted as a page, whether it is just a couple of lines of text 
or a full-page color photo. Unused pages can roll over to the next month3, allowing 
for greater flexibility when print volumes increase or decrease. In addition, users can 
increase or decrease their plans as needed. More importantly, according to HP, main-
tenance ink, which is ink flushed through the heads to prevent clogging or drying out, 
is not included in the monthly page count. 

Epson EcoTank Printers Value Proposition

  

Epson EcoTank ET-2750 (MSRP $299) Epson EcoTank ET-4750 (MSRP $499)

Epson touts its line of EcoTank printers as including “up to 2 years of ink in the box,” 
eliminating the worry that users will run out of ink. The cartridge-free tank design means 
users never have to change cartridges and the large tanks print thousands of pages be-
fore needing to be refilled, and low-cost ink-bottle refills help keep costs down. Epson 
offers an entry-level model priced at $279.99 with the range of models going up to $999 
for the top-of-the-line business-class models.

1 See HPInstantInk.com.
2 Based on monthly subscription cost using only all pages in plan vs. cost per page of most ink cartridge-based 
color inkjet printers < $399 USD. Color inkjet printers are selected by market share of IDC CYQ1 2019 Hardcopy 
Peripherals Tracker Final release. Standard cartridge CPP is as per the Gap Intelligence Ink Monthly (5/12/2019) 
201905Wk2 report.

3 See hpinstantink.com. Rollover allows unused pages in a month to be placed in a rollover account and then 
applied to pages in excess of your monthly allowance. The rollover account balance is limited to a maximum 
of two times your monthly service plan pages (e.g.: Occasional Printing Plan 50 pages = 100 page rollover 
maximum).
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Two Years’ Worth of Ink, but How Many Practical Pages?

To properly compare HP’s and Epson’s “2 years of included ink” portfolio, Buyers Lab 
compared available bundles from both manufacturers that include two years of ink. 
For Epson, this comes in the form of large bottles of ink that are included in the printer 
box at time of purchase; for HP, the solution comes in the form of select printers that 
are bundled with two years of ink, delivered to your door with code included in box1. 
This way, ink is automatically delivered at no extra cost for a set number of pages over 
a two-year period.

While Epson marketing for “2 Years of Ink” shows heavy-coverage pages, buyers must 
still keep in mind that the ink yield included with Epson’s line of EcoTank printers is 
based on the assumption of using the ISO 24712 test target; actual number of pages 
can vary based on multiple factors, including page coverage, printing frequency, and 
maintenance cycles.

To get a more accurate picture of these possible variations, Buyers Lab technicians put 
the Top 2 selling Epson EcoTanks in the market (the EcoTank ET-2750 and EcoTank ET-
4750) to the test in our lab to determine just how many pages were really included with 
each printer. Using the ISO 24712 test suite of documents, along with three additional 
document types (shown below), technicians exhausted the in-box ink supply (testing 
was considered complete when the first color was depleted).

ISO/IEC 24712 Ink Yield Test Target

4x6 Photo Ink Yield Test Target

1  Upon purchase, your printer comes with a credit added to your account. This will cover 24 months of service 
on a monthly Instant Ink plan. For the HP OfficeJet 5260 it is the $4.99 100 pages / month Instant Ink plan. For 
the HP OfficeJet Pro Premier it is the $9.99 300 pages / month Instant Ink plan. Other plans are available for 
different lengths of time.  After you have successfully registered your printer and created your HP Connected 
Account, you must redeem your offer and select an Instant Ink printing plan. The Service begins when the offer 
is redeemed.)
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Sample Business Suite

Sample Brochure Suite

While Buyers Lab’s tested yield for the ISO/IEC 24712 office document closely matched 
the claimed yield for this document type, the actual number of printed pages dropped 
dramatically when other heavier coverage documents were used. HP’s Instant Ink pro-
gram eliminates the need to worry about printing substantial page coverage docu-
ments by counting a page, regardless of content or coverage, as a single page.

Based on Epson marketing, EcoTank printers seem to be the clear winner, but 
observed yields produced using different document types are significantly 
lower.

Buyers Lab’s Ink Yield Testing Results

ISO 24712  
Document

4x6 Photo 
Target Business Suite Brochure Suite

HP OfficeJet 
Pro Premier* 7,200 7,200 7,200 7,200

Epson ET-4750 11,737 3550 2327 1530

HP OfficeJet 
5260* 2,400 2,400 2,400 2,400

Epson ET-2750 5,936 2024 1102 755

Calculations based on Keypoint Intelligence – Buyers Lab research of manufacturer specifications, hands-
on testing, and user studies for each type of device. Estimated printer life shown represents an average 
expected life based on average usage patterns and assumes sage of genuine supplies, and implementation 
of a routine maintenance schedule as prescribed by the manufacturer. Numbers in the ranges shown are 
rounded to the nearest 5,000.
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 Required 
Maintenance 
Cycles During 

Testing

ISO 24712  
Document

4x6 Photo 
Target Business Suite Brochure Suite

Epson ET-4750 6 cleaning 
cycles

3 cleaning 
cycles 1 cleaning cycle None

Epson ET-2750 3 cleaning 
cycles

2 cleaning 
cycles 1 cleaning cycle 2 cleaning cycles 

During semi-continuous printing, technicians noted image quality degradation and performed cleaning cy-
cles as needed, which lowered overall ink yields. Intermittent printing patterns, different document types, 
and powering off the printer when not in use could contribute to the need for more frequent cleaning cycles/
maintenance. 

The HP Instant Ink program does not count maintenance ink against monthly page counts.

Trying to Calculate the Cost of Ink Included with Purchase

In our two scenarios, both vendors claim to offer two years of free printing, but are 
the cost savings equal? To understand the implied value of the included ink, it’s easy 
enough to calculate the effective cost per page of color printing for each printer for the 
first two years by dividing the retail price of the printer by the number of pages expect-
ed over the two-year period. 

Based on these assumptions, full-color cost per page of the included ink remains con-
stant for a printer enabled with HP Instant Ink (at about 6 cents for the OfficeJet Pro 
Premier and 12 cents for the Officejet 5260), regardless of document type or page 
coverage. The CPP for both Epson EcoTank printers is lower than HP for light-coverage 
documents (like the ISO 24712 test target, which costs about 4 cents for the ET-4750 
and 3 cents for the ET-2750), but increases significantly when printing photos (14 cents 
for the ET-4750 and 8 cents for the ET-2750), a business document suite (about 21 cents 
for the ET-4750 and 13 cents for the ET-2750) or a brochure suite (about 33 cents for 
the ET-4750 and 20 cents for the ET-2750). 
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Based on the purchase price of the printer, the cost per page of the included ink is shown above. For users 
that never go beyond the initial “ship-with” ink of the Epson printer, the effective cost per page is widely vari-
able, dependent upon the document type and page coverage.

Looking at the retail price of included ink, rather than the machine cost, we can better 
understand the value that is being offered in a bundle with the printer hardware. To do 
this, we looked at two different HP Instant Ink enabled printers, but users can expect 
to see similar savings using other models that are Instant Ink enabled. Based on these 
assumptions, the HP OfficeJet 5260 includes 24-months of the moderate printing plan 
(which includes 100 pages per month, normally priced at $4.99), while the OfficeJet Pro 
Premier includes 24 months of the frequent printing plan (which includes 300 pages 
per month, normally priced at $9.99). The Epson ET-2750 includes one set of refill bot-
tles, while the ET-4750 includes two sets of refill bottles. Full pricing and page break-
downs can be found in the following tables.
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INK COST PER PAGE (Based on Retail Pricing)
ISO 24712

Included Pages Retail Value of 
Included Ink

Cost Per Page of 
Included Ink

HP OfficeJet 
Pro Premier 7,200 $239.76 3.33 cents

Epson ET-4750 11,737 $117.92 1.00 cents

HP OfficeJet 
5260 2,400 $119.76 4.99 cents

Epson ET-2750 5,936 $58.96 0.99 cents

Included pages for HP is based on the pages and total retail price for two years of Instant Ink program that is 
bundled with the specific HP printers. Epson’s included pages is based on Buyers Lab yield testing and retail 
price of ink refills.

4x6 Photos

Included Pages Retail Value of 
Included Ink

Cost Per Page of 
Included Ink

HP OfficeJet 
Pro Premier 7,200 $239.76  3.33 cents

Epson ET-4750 3550 $117.92  3.32 cents

HP OfficeJet 
5260 2,400 $119.76  4.99 cents

Epson ET-2750 2024 $58.96  2.91 cents

Included pages for HP is based on the pages and total retail price for two years of Instant Ink program that is 
bundled with the specific HP printers. Epson’s included pages is based on Buyers Lab yield testing and retail 
price of ink refills.
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Business Suite

Included Pages Retail Value of 
Included Ink

Cost Per Page of 
Included Ink

HP OfficeJet 
Pro Premier 7,200 $239.76  3.33 cents

Epson ET-4750 2327 $117.92  5.07 cents

HP OfficeJet 
5260 2,400 $119.76  4.99 cents

Epson ET-2750 1,102 $58.96  5.35 cents

Included pages for HP is based on the pages and total retail price for two years of Instant Ink program that is 
bundled with the specific HP printers. Epson’s included pages is based on Buyers Lab yield testing and retail 
price of ink refills.

Brochure Suite

Included Pages Retail Value of 
Included Ink

Cost Per Page of 
Included Ink

HP OfficeJet 
Pro Premier 7,200 $239.76  3.33 cents

Epson ET-4750 1,530 $117.92  7.71 cents

HP OfficeJet 
5260 2,400 $119.76  4.99 cents

Epson ET-2750 755 $58.96  7.81 cents

Included pages for HP is based on the pages and total retail price for two years of Instant Ink program that 
is bundled with the specific HP printers. Epson’s included pages is based on Buyers Lab yield testing and 
estimated retail price of ink refills.

If calculated based on the estimated retail price of the ink, the cost per page 
of the included ink is much lower than when using the purchase price of the 
printer. While the Epson cost per page is widely variable, dependent upon the 
document type and page coverage, this lower cost per page can seem tempting 
to value conscious users. But these numbers don’t tell the full value story of HP 
Instant Ink.
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So, based on the estimated retail value of the included ink HP has a clear advantage 
against the ET-4750 and a much smaller advantage against the ET-2750. But, neither 
of these calculations arrive at the practical cost of printing. To do a more realistic com-
parison, we’ll need to factor in the cost of replacement inks, since the Epson in-box 
inks won’t get the customer to the same number of pages as the HP Instant Ink plans. 
From this point forward, we’ll look at the two matchups separately to determine the 
observed cost of printing using HP Instant Ink and Epson EcoTank.

Digging Deeper: Total Cost of Printing

To really determine which option is a better value, Buyers Lab analysts took this calcu-
lation further, looking at the estimated retail purchase price of each printer, included 
ink and the cost of ink refills. This can be done in a number of ways, but to simplify the 
equation, we focused on a scenario where users would print an equal number of pages 
on each pair of devices. The additional pages were calculated using the per page costs 
for each document type as noted in the previous section. 

HP OfficeJet 5260 versus Epson ET-2750

Factoring in the price of the printer and the additional ink to print the desired number of pages gives 
a better view of the value proposition offered by HP Instant Ink when printing mid- to heavy-cover-
age color documents. Epson EcoTank provides more value when printing light coverage documents 
or text documents (like the ISO 24712 office-type document).
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HP OfficeJet Pro Premier versus Epson ET-4750

Up to 57% 
Savings!

Factoring in the price of the printer and the additional ink to print the desired number of pages gives 
a better view of the value proposition offered by HP Instant Ink when printing mid- to heavy-cover-
age color documents. Epson EcoTank provides more value when printing light coverage documents 
or text documents (like the ISO 24712 office-type document).

For users who print graphics-intensive content in full color on a regular basis, 
HP Instant Ink-enabled printers can potentially offer up to 57% savings when 
compared to Epson EcoTank printers.

Buyers Lab’s Opinion

Based on the results of yield testing and associated cost of printing analysis, Buyers 
Lab analysts feel HP printers that include up to two years of Instant Ink represent a very 
good value for users that consistently print a mix of light-, medium-, and high-coverage 
documents (including photos) in color, offering better long-term value than Epson Eco-
Tank printers. Based on the data reviewed for this analysis, Buyers Lab feels EcoTank 
printers generally offer better value for low-volume users that print mostly black/text 
output, with light-coverage color documents and the occasional photo.
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Appendix A: Test Details

Environment

Testing was conducted under ambient conditions of 68F to 78F and 45% RH (+/- 10%), 
monitored daily  by an Extech RH520 temperature/humidity digital recorder and Hon-
eywell Model 61 Seven-Day Temperature/Humidity Chart Recorder, in BLI’s test facility 
located at 80 Little Falls Road, Fairfield, NJ (USA).

Equipment

Buyers Lab’s dedicated test network, consisting of Windows 2003 servers, Windows 
10 Professional workstations, 10BaseT/100BaseTX network switches and CAT5 cabling, 
Yokogawa WT210 power meter, Powerstat voltage regulator and ESP D5143NT Tran-
sient Voltage Surge Supressor.

Models

Four of each printer (Epson ET-2750 and Epson ET-4750) for a total of 8 printers

Methodology

Buyers Lab used proprietary four different document types, with each document run 
semi-continuously on a dedicated printer to exhaust the in-box in supply and deter-
mine page yield for each document. Because HP Instant Ink plans are based on number 
of pages, regardless of coverage or content, no testing was necessary.

ISO/IEC 24712 Ink Yield Test Target

4x6 Photo Ink Yield Test Target
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Sample Business Suite

Sample Brochure Suite

Appendix B: Spec Comparison Tables

HP OfficeJet Pro Premier Instant Ink Printer and Epson EcoTank ET-4750

SPECIFICATIONS HP OfficeJet Pro Premier 
All-in-One Instant Ink 

Printer 

Epson EcoTank ET-4750

MSRP $399.99 $499.99
Function Print / Copy / Scan / Fax Print, copy, scan, fax

Pages Included
Time covered
Type of Pages

7,200 pages 
(24mn * 300pg/mn

2 Years of Ink
Anything on a Page

14,000/11,200 
Up to 2 years of ink

ISO Pages

Print speed (black/color) 22 / 18 15/8 ppm
FPOT 9 / 10 NA

Control panel  2.65" Touchscreen CGD 
(color graphics)

 2.4-inch (6.1 cm)colour LCD 
touchscreen

Memory 512 MB NA
Processor 1.2 GHz NA

Duplex (automatic) Yes Yes
ADF  35 sheets Yes, 30 sheets

Input/output tray capacity 250 / 60 250/N/A sheets

Connectivity
Ethernet, USB 2.0,  Host 

USB, Wireless, Wi-Fi Direct, 2 
RJ-11 modem ports

WiFi, USB, Ethernet, Wi-Fi 
Direct
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Mobile printing  HP Smart App, Apple 
AirPrint, Mopria

Apple® AirPrint®, Goo-
gle Cloud Print™, Android 

printing, Fire™ OS printing, 
Mopria

Borderless printing Yes (up to A4) No
Self Healing Wi-fi Yes No

Duty Cycle Up to 25,000 pages Up to 5,000 pages
RMPV Up to 1500 up to 800 pages

Dimensions 17.28 x 13.46 x 10.94 in 16.4 x 19.8 x 10.0 in 
Weight 19.69 lb 16.1 lb

Warranty One-year limited hardware 
warranty

1 year of limited warranty 
or 50,000 sheets

HP OfficeJet 5260 Instant Ink Printer and Epson EcoTank ET-2750

Specifications HP OfficeJet 5260 Instant 
Ink Printer

Epson EcoTank ET-2750

Price $229.99 $299.99 
Function Print / Copy / Scan / Fax Print, copy, scan

Pages Included
Time covered
Type of Pages

2,400 pages 
(24mn * 100pg/mn)

2 years of Ink delivery
Print Anything Pages

 6,500 Blk/5,200Clr  
Up to 2 years of ink

ISO Pages

Print speed (black/colour) 10 / 7 ppm 10.5/5 ppm
Control panel 2.2" mono touchscreen 1.44" LCD

Duplex (automatic) Yes Yes
ADF  35 sheets No

Input/output tray capacity 100/25 sheets 100/30 sheets

Connectivity USB 2.0, Dual band Wi-Fi, 
Wireless, Bluetooth USB, Wi-Fi, Wi-Fi Direct 

Mobile printing HP Smart App

Epson iPrint App, Apple 
AirPrint, Google Cloud Print, 
Android printing, Fire™, OS 

printing
Borderless printing Yes 4x6 Yes 4x6

Ink level sensing Using HP Smart App No
Auto Ink Order Yes , using HP Smart App No

Dimension 19.1 x 17.5 x 9.1 in 14.8 x 22.0 x 10.5 in
Weight 17.15  lb 13.2 lb

Warranty 2 Year limited warranty 2-year limited warranty with 
registration
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Appendix C: Conclusions
1. HP Instant Ink Printers with up to 2 years of ink: better long-term value than Epson EcoTank 

for home and home office printing1

2. HP Instant Ink Printers with up to 2 years of ink: more value than Epson EcoTank for home 
and home office customers1

3. HP Instant Ink Printers with up to 2 years of ink: better value vs. Epson EcoTank for high 
volume printing1

4. HP Instant Ink Printers with up to 2 years of ink: better value vs. Epson EcoTank for printing 
color, high-coverage documents and photos1

5. HP Instant Ink Printers with up to 2 years of ink: Up to 57 percent savings on brochures 
compared to Epson EcoTank for graphics intensive color printing on a regular basis1

ABOUT KEYPOINT INTELLIGENCE - BUYERS LAB

Keypoint Intelligence is a one-stop shop for the digital imaging industry. With our un-
paralleled tools and unmatched depth of knowledge, we cut through the noise of data 
to offer clients the unbiased insights and responsive tools they need.

For over 50 years, Buyers Lab has been the global document imaging industry’s re-
source for unbiased and reliable information, test data, and competitive selling tools. 
What started out as a consumer-based publication about office equipment has become 
an all-encompassing industry resource. In addition to publishing the industry’s most 
comprehensive and accurate test reports, each representing months of exhaustive 
hands on testing in Buyers Lab’s U.S. and UK laboratories, the company has been the 
leading source for extensive specifications/pricing databases on MFPs, printers, scan-
ners and software. Buyers Lab also provides consulting services and a range of private 
testing services that include document imaging device beta and pre-launch testing, 
performance certification testing, consumables testing (including toner, ink, fusers, 
and photoconductors), solutions evaluations, and imaging media runnability testing.

For more information on Buyers Lab, please call (973) 797-2100, visit keypointintelli-
gence.com, or email info@keypointintelligence.com.

1 Based on HP Internal research and August 2019 report by Keypoint Intelligence  - Buyers Lab comparing HP OfficeJet 
5260 to Epson EcoTank ET-2750 and HP OfficeJet Pro Premier to Epson EcoTank ET-4750. Keypointintelligence.
com/HPInstantInkPrinters. Market share IDC sales data for North America Quarterly Hardcopy Peripherals 
Tracker - Final Historical 2019Q2 compared to leading non-HP OEM CISS ink tank platforms <$500 USD. Test results 
should be similar for HP and Epson platforms with different model numbers using the same OEM ink formula.  

http://Keypointintelligence.com/HPInstantInkPrinters
http://Keypointintelligence.com/HPInstantInkPrinters

